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How to Access Learning Content from Autodesk

Autodesk provides many different learning resources that are aimed to get you
productive with your software tool as quickly as possible. These resources are
available on the Autodesk website through the Learn option, as shown below.
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As a new user to your Autodesk software, the following resources are
recommended to initially get you started. This document describes these
resources and provides links to help you quickly access them.

e (Customer Success Hub

e Autodesk Knowledge Network
e Autodesk Community

e Authorized Training Partners

As you become a little more experienced, you should consider the following two
resources to further expand your knowledge.

e Learning and Certification
e Autodesk University

To access all of these resources, you must be logged in using your Autodesk
account.
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Customer Success Hub

Autodesk provides a convenient catalog of learning content and services to help
you unlock the full potential of your Autodesk technology. These resources can be
found in the Autodesk Customer Success Hub.
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Customer Success Hub Success Planning  Courses Coaching Consulting  Partner Finder

Unlock the full
potential of Auto

technology.

Your Autodesk plan includes more than just
industry-leading software.

© Watch introduction

You have an Enterprise Plan  so you may be interested in getting started with

The Customer Success Hub provides access to Accelerators, in the form of either
self-paced courses or pre-recorded expert coaching sessions, that help your
teams quickly adopt best-practice Autodesk workflows. On this site you have
access to the following:

e |earning Paths with On-Demand Courses: These courses are structured,
discipline-focused learning modules designed for busy professionals. They
can be accessed on the Customer Success home page by clicking on the
card shown below or by clicking the Courses tab.
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ACCELERATORS

Learning Paths

Enable your team with role-based modules designed
for busy professionals. Self-paced learning helps
individuals improve their skills without disrupting
billable project work.

© LEARN MORE

e Pre-Recorded Coaching: These videos are created by Autodesk experts to
guide your team on the latest workflows. They can be accessed on the
Customer Success home page by clicking on the card shown below or by
clicking the Coaching tab.

ACCELERATORS

Pre-Recorded Coaching

Watch recorded sessions led by Autodesk experts on
your own time. Videos cover best-practice workflows
with Autodesk technology.

© LEARN MORE

e Live Coaching: Autodesk offers live coaching sessions to companies with an
Enterprise Business Agreement (EBA). Your teams can get personalized
guidance on the latest Autodesk workflows directly from industry and
product experts. Sessions can be tailored based on your team’s capabilities
and typical project use cases. Details on this service can be found on the
Coaching tab.
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e Consulting: Advisory & Implementation Services offer flexible access to the
full breadth of Autodesk Consulting, from strategic advisors and solution
architects to technical implementation experts. Details on this service can
be found on the Consulting tab.

Autodesk Knowledge Network

The Autodesk Knowledge Network is where you can find answers to support
questions and additional learning content. The Knowledge Network’s home page
also provides a link to access the Community page (discussed below).
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Knowledge Network

Support and £83 Community
learning

* Visit the COVID-19

Questions? Let us help you select a topic and find the right support agent. | © Ccontact Support

The tabs across the top of the Knowledge Network’s home page provide access to
drop-down menus with links to content. As a new user, it is recommended that
you use the following to access learning material in the Knowledge Network:

e Use the search bar at the top of the page to search the Autodesk Knowledge
Network database for a specific topic. The results may return software
articles, product how-to’s, help on getting started, and help with
troubleshooting Autodesk products.
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e Select the Support and learning link on the main page to access common
support topics and answers or to browse for topics by software.

& C @ knowledge.autodesk.com/support Q
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Support and learning

Find tutorials, documentation, downloads, troubleshooting articles, and more

Common support topics

Download and install » Manage my account > Learn about educational access »

Choose a dowr

Learn where and how to download products Use software at home (home use

Find serial numbers and product keys (education

unt

Browse by product

iﬁJ 3ds Max n AutoCAD LT ﬂ Civil 3D n Navisworks Products

@ Alias Products ﬂ AutoCAD Map 3D &4 Inventor B Revit

n AutoCAD a Ll Mava A4 Vvault ¥
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Autodesk Community
The Autodesk Community is a way for users to stay connected, share expertise,
and stay up to date on the latest news, solutions, tips, and current software
workflows from an expansive global network of customers, partners, and
employees.
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Autodesk Community

The Autodesk Community is a global network of connected customers,
partners, and employees who learn from each other, develop professional
practice, and drive innovation in their respective industries. Autodesk
Community programs help anyone connect, solve problems, share
expertise, and realize business value.

(3 Do you have questions about working remotely or collaborating while using Autodesk products? VISIT US EVERY TUESDAY FOR COMMUNITY OFFICE
HOURS! >

Join the community

On the Community Resources home page, there are several menu options
that you can choose from: Industry Communities, Blogs, Contribute, Social
Media, and Get Answers. All of these options provide you with more ways to
stay connected and learning.
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e Community pages allow you to subscribe to stay up to date and connected
with the makers of Autodesk software. This is done by subscribing to
Forums. (Click here to access a forum page to get you started with helpful
posts.) On the Forum page, you can select product forums from the list,
search for specific forums, or browse through the Other Forums and
International lists by selecting their respective tab names.
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Last 30 days: 7423 Posts | 4081 Accepted Solutions Forums Ideas
Product Forums Other Forums International .../ Blog 288 Groups M Events

3ds Max AutoCAD - web application Helius PFA PowerMill

A360 BIM 360 HSM PowerShape

A360 Drive CFD Infrastructure Map Server Quantity Takeoff

Advance Steel Character Generator InfraWorks ReCap

e Once you have selected a forum, you can review all the posts by scrolling
through the list and reading topics that may be of interest, or you can use
the search barin the forum to enter keywords. Alternatively, you can
subscribe to it and customize how you would like to be notified of posts. To
subscribe, locate the forum and on its home page, expand Options and click
Subscribe. Once selected, you will be prompted to further refine the boards
that you would like to be notified of. You can choose to get notifications on
all boards within the product forum or specify partial notifications on select
boards.
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B AutoCAD

Community

Support Overview Learn Downloads Troubleshooting Forums

Welcome to Autodesk’s AutoCAD Forums. Share your knowledge, ask questions, and explore popular AutoCAD topics.
Forums Links

Q © All Forums
© Getting Started
© Contact Support & Downloads

This category +

POST TO FORUMS

€% AutoCAD Forum 883801 882386

AWA Verification Assistance

OPTIONS v

Subscribe
06

Posts New Q21 AM
€% Dynamic Blocks Forum 38467 38467  06-17-2022
Posts New 09:21 AM
Autodesk
@ AutoCAD Purchase Questions and Answers 50 50 05-25-2022 Certification
Which AutoCAD is right for me? The purpose of this board is to host all the common PEs s 12:14 AM

questions and answers that customers have when purchasing AutoCAD

AutoCAD Customization

e Along with the forums, you can also explore joining a local User Group to
learn, build relationships, and share your knowledge.

e The Autodesk Idea Station is where you can share your ideas for improving
the Autodesk products as well as submit product feature requests. The Idea
Station and be accessed from the Forums main page and clicking on Ideas
at the top of the products list.
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Authorized Training Partners

The Autodesk Training page provides information on authorized training centers,
academic partners, membership training providers, and Autodesk certified
instructors. There are free tips and tricks, videos, and self-paced courses, as well
as paid services for all levels of expertise.

Official CAD Training and Certific X = =

< C {) #& autodesk.com/training
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TRAINING AUTHORIZED TRAINING CENTERS AUTHORIZED ACADEMIC PARTNERS MEMBERSHIP TRAINING PROVIDER  AUTODESK CERTIFIED INSTRUCTOR

LEARNING, TRAINING & CERTIFICATION
Training

Nurture your curiosity and learn from a trusted source.

Explore your learning options

Whether

are a novice, expert, s

nt, or professional

Learn with a trusted partner

Autodesk Learning Partners are preferred training providers

vested in, and committed to, inspiring

learners who want to imagi

Authorized Training Centers

ed Training Centers are your catalyst to career advancement. Use our training centers and their
r products and earn pr ional certification and badging
ed by the worldwide Autodesk Learning Partner community.

staff of approved instructors to ma

fes

Autodesk Certified Instructors are recog

Locate an Authorized Training Center. Our regional distributors can help you locate an Authorized Training

Center in your area

Authorized Academic Partners

ipport students and educators. Our part
ices that help you prepare for certific.

ers and their staff of approved
xams, b

ho

campus or at

ademic Partners are recognized as wide Autodesk

Learning Partner community
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Learning and Certification

Autodesk offers user certification exams to help you prove your skill by earning an
industry-recognized certification. To support you in your preparation for
certification, you can enroll in comprehensive learning courses. The Autodesk
learning and certification home page is a quick view of everything you can
accomplish. Please note that there is a cost associated with taking an exam;
however, there is no cost to enroll in the learning content to prepare for the exam.
This section discusses the options for accessing the learning content. To learn
more about the certification options, click here.
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CERTIFICATION OVERVIEW  LEARNING OFFERINGS v  CERTIFICATIONS SUPPORT & POLICIES MY DASHBOARD

We’ve updated certification fees: Associate $150, Professional $200, Expert $250

Uplevel your skills
Autodesk learning and certification

Introducing a new way to learn and certify for today’s adaptive industry
professionals and innovators. Whether you are looking to change careers

or build skills in your current role, we don’t think you should have to goitzzzsn
alone. At Autodesk, we're here to help you stay on the edge of industry
convergence and changing roles through self-paced learning.

Shape your future

Build, validate, and showcase in-demand skills to succeed in today’s evolving industries. Whether you're
starting your career or expanding your skillset, take immediate steps toward your goals

Learn Certify

Extend your skills with our free courses, featuring self-paced courses, Prove your skills by earning an industry-recognized certification to showcase
tutorials, and learning modules. vour skills and accelerate your career.

@ Explore learning options @ Explore certifications
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At the top of the Certification home page, expand the Learning Offerings menu to
access the two methods to locate and enroll in learning content to help you learn
more about your Autodesk software.
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Overview
Learning Pathways
U plevel yo Explore our courses

Keep pace with changing technologies with a new kind of learning. One
that has shifted from learning about challenges to tackling them in real
time.

e Learning Pathways: Autodesk Learning Pathways offer self-paced, modular
courses designed for a range of skill levels, roles, and career ambitions.
Begin—or continue—the learning journey that’s right for you, at your own
pace, on your own time. Learning pathways exist for architecture,
engineering, and construction (for AutoCAD, Civil 3D, and Revit users), as
well as product design and manufacturing. Once you select a Learning Path,
multiple skill-builder courses will be presented that you can enroll in.

e Explore our courses: This page allows you to explore all of the skill builder
and certification prep courses that are available to you.

o Skill builder courses are purpose-built to align to your career and
certification goals. They deepen your knowledge and broaden your
skill set with hands-on learning, lessons, practice exercises, and
more.

o Certification prep courses target your study time and practice for
your certification exam with a series of challenging assignments and
assessments that review the skills and information in the
certification exam.
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Explore Our Courses

On the Explore our courses page, you can use the search bar to search for content.
You can also use the Filter area to filter the content by software, level, or what
you want to do (as shown in the image below).
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Explore our courses

Discover courses and modules designed to help you meet your unique learning goals. Learn new skills to
do your job more effectively or prepare for a new career.

Create lists and bookmark courses to build your personalized learning journeys.

jol
Y Filter (Hide)
Software Level Iwant to...
AutoCAD Inventor Associate Prepare for a certification exam
Civil 3D Revit Expert Build my skills
Fusion 360 Foundational
Professional

Scrolling down on this page provides a Featured learning section (as shown
below). This section displays featured courses on individual cards.

Featured learning

ﬂ AutoCAD + D n Revit + D ﬁ' Fusion 360 + I:]
Professional | ~6 hr. Associate | ~6 hr Associate | ~9 hr.

Technical Drawing for Design and Introduction to 3D Modeling for Introduction to 3D Modeling for
Drafting Architectural Design Manufacturing

Course | Skill builder Course | Skill buitder Course | Skill builder

View overview Quick view View overview Quick view View overview Quick view

n Civil 30 + [ L) oventor + 0O I3 rusion 360 + [
Professional | ~& hr. Professional | ~15 hr. Foundational | ~1 hr. 30 min

Alignments and Profiles for Road 3D Modeling for Mechanical Learn Fusion 360 in 90 Minutes
Layout Designs Design Using Inventor Course | Skill builder

Course | Skill builder Course | Skill builder

View overview Quick view
View overview Quick view View overview Quick view
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Looking closer at an individual course card, you can do the following:

Click here to add the course to your list. If
a list does not exist, you will be prompted
to create one to group your courses.

[ A e + [ €= Click here to bookmark

the course.

Professional | ~6 hr.
Technical Drawing for Design and
Drafting

Course | Skill builder

Click here t0 View = viewoweview | auickvien <= Click here to view a short
the course overview description of the course.

and start the course.

To start a course, click View overview, then click Get Started, as shown below.
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CERTIFICATION OVERVIEW  LEARNING OFFERINGS Vv  CERTIFICATIONS SUPPORT & POLICIES MY DASHBOARD

n AutoCAD

Professional | ~6 hr.

Technical Drawing for Design and
Drafting

Course | Skill builder

Build your technical drawing skillset in AutoCAD. Learn how to create
professional documents and drawings that help you deliver stronger projectsin
machantest-arehitecture, engineering, or construction industries

Get started > +

Qutline = Overview Course modules Related learning
(D) Getting started v
Overview
" ” Template creation is the cornerstone of any design. In this course,
(@ Creating a solid v ; i
you'll learn how to create a successful template and set up a drawing

foundational template file. Once you're ready to populate your file with drawing objects,

you'll create and edit advanced objects and work with tools that
allow for greater accuracy, such as polar tracking and constraints.

@ Creating advanced objects You'll practice using viewports, external references, and importing
various file types and content into AutoCAD.

(@ Achieving accuracy in G After completing this course, you'll be able to:

AutoCAD

Create a robust template file for efficiency and practical
application.

. Create and edit objects.
@ Creating and modifying Wi

viewports

Work with viewports.

Draw with greater accuracy using measurement tools and
methods, such as polar tracking, dynamic input, selection cycling,
(®) Calculating and measuring v and constraints

Use external references and import data into AutoCAD.
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As you progress through a skill builder or certification prep course, the system
tracks your progress, allowing you to return to where you left off. To return to a
course, click My Dashboard in the menu at the top of the home page. The tabs on
this page provide quick access to your learning pathways/courses (as shown
below), certifications, bookmarks, or any course lists that you created.
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Welcome to your dashboard

My learning My certifications My bookmarks My lists

My Learning Pathways

Autodesk Learning Pathways help you build, validate, and future-proof your
skills and set you on the path to certification.

Track your learning development by viewing in-progress or completed courses.

Courses

Sort D_v‘ Alphabetical V‘

> O ?fch‘:r‘lrlca:\lanrawmg for Design and Drafting

Autodesk University

Autodesk University is an annual conference for Autodesk product users, giving
them the opportunity to learn and connect with industry experts who are
innovating in the fields of architecture, engineering, construction, design,
manufacturing, and media and entertainment. For those users who can’t attend in
person or want to learn from past conferences, the Autodesk University webpage
is a great resource. It has recorded classes, class materials, and presentations of
hundreds of classes in several disciplines and software.
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e Inthe upper-right corner of the website, use the search field to find classes.
Once you have searched, you can refine the search by type (class or article),
product, industry, topic, conference, and year, if needed.
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AUTODESK UNIVERSITY

e You can also expand the Discover menu to explore other products, topics,
and other learning resources.

@ _

Q Discover v AU 2022 Conference

y

Top Products Top Topics Other Learning
Resources

le/Desktop Users n DUy
>
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